
ACCOUNT OPENING FOR PRIVILEGE
CLIENTS FINAL VERSION

 Please indicate the category and type of account to open by ticking the application box below 
In case of joint a/c., 2nd applicant is required to complete additional customer information sheet attach herewith 

Affix passport
photo

Branch:  Date:  

New Account Additional Account (EXISTING CUSTOMER) BRANCH: EXISTING A/C No: 

1. ACCOUNT SPECIFICATIONS

 TYPE OF ACCOUNT: EVERYDAY BANKING PREMIUM OFFER (GHS CURRENT ACCOUNT

CURRENT ACCOUNT SUPER SAVER

SAVING ACCOUNT PREMIUM OVERDRAFT 

SMART SAVER PLATINUM CARD

SG CONNECT

SOUND CASH

CURRENCY OF ACCOUNT:    ¢   $   £   € 

PURPOSE OF  ACCOUNT:  TRANSACTIONS   OTHER ( PLEASE SPECIFY)

SOURCE OF FUNDS:

IF NOT KIT/PREMIUM OFFER IS REQUESTED PLEASE SELECT:

CARD PREFERENCE:  CLASSIC CARD  GOLD CARD  PLATINUM CARD (PREMIUM OFFER ONLY

ELECTRONIC BANKING:  CONNECT  SIKATEL  CONNECTWES

DO YOU HAVE ANY OTHER ACCOUNTS (IF APPLICABLE) YES BRANCH

ACCOUNT NUMBER FOR OTHER ACCOUNTS 1. 2.

2. PERSONNAL INFORMATION

TITLE MR MRS.  MISS.

SURNAME:

FIRST NAME: MIDDLE NAMES:

GENDER
DATE OF BIRTH 
(DD/MM/YYYY)

PLACE OF BIRTH: SPOUSE NAME:

MMDA:
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TOWN OF BIRTH:

COUNTRY OF RESIDENCE:

MARITAL STATUS  SINGLE  MARRIED  OTHER (PLEASE STATE)

MAIDEN NAME: MOTHER’S MAIDEN  NAME:

LEGAL CAPACITY: ADULT  INCAPABLE ADULT EMANCIPATED ADULT 

REAL ESTATE SITUATION:  OWNER  TENANT  OTHERS NUMBER OF CHILDREN:

YEAR OF BIRTH OF CHILDREN

3. VALID MEANS OF IDENTIFICATION

ID TYPE:  VOTER’S ID  PASSPORT  NATIONAL DRIVER’S LICENSE  SSNIT BIOMETRIC  GHANA CARD

ISSUING ENTITY : COUNTRY ISSUE 

PLACE OF ISSUE : ID NUMBER

ID ISSUE DATE (DD/MM/YYYY)
ID EXPIRY DATE  
(DD/MM/YYYY)

NATIONALITY COUNTRY OF ORIGIN 

TAX RESIDENCE (COUNTRY OF TAX PAYMENT) NIA NUMBER/TIN

COUNTRY OF RESIDENCE RESIDENT PERMIT NO 

RESIDENT/WORK PERMIT ISSUE DATE  
(DD/MM/YYYY): 

RESIDENT/WORK PERMIT EXPIRY DATE  
(DD/MM/YYYY) 

PLACE OF ISSUE HOMETOWN 

PROFESSION/OCCUPATION: 

4.CONTACT DETAILS

RESIDENTIAL ADDRESS(Ghana):

CITY/TOWN: NEAREST LANDMARK:

METROPOLITAN, MUNICIPAL DISTRICT ASSEMBLY AREA (MMDA): 

PROOF OF ADDRESS: MOBILE No.:

(Indicate Type And Serial Number) FIXED TEL No.:

MAILING ADDRESS 

 Page 2



ACCOUNT OPENING FOR PRIVILEGE
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DIGITAL ADDRESS 

EMAIL ADDRESS: 

5.EMPLOYMENT DETAILS 

EMPLOYED  SELF EMPLOYED UNEMPLOYED RETIRED STUDENT 

OTHER (PLEASE STATE)
HIRED DATE  
(DD/MM/YYYY):

MONTHLY SALARY EXPECTED DATE:  GH¢10,000 to GH¢15,000    GH¢15,000 to GH¢30,000   GH¢30,000 and Above 

NAME OF EMPLOYER

EMPLOYER’S ADDRESS :

NEAREST LANDMARK CITY / TOWN

REGION MMDA

STAFF ID No.:

NATURE OF BUSINESS

POSITION /ROLE

GEOGRAPHICAL SCOPE OF CUSTOMER’S ACTIVITY

OFFICE PHONE NUMBER  MOBILE NUMBER

EMPLOYER’S EMAIL ADDRESS

DURATION AT CURRENT ORGANIZATION

DO YOU RECEIVE FUNDS FROM ANY OTHER SOURCE?  YES  NO

IF YES SPECIFY:

INDICATE RANGE OF ADDITIONAL INCOME:

DO YOU HAVE SAVINGS, PROPERTY OR INCOME? (FOR EXAMPLE FROM STOCKS, SHARES, ETC):  YES  NO

IF YES SPECIFY:

INDICATE RATE OF ADDITIONAL INCOME
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6.DETAILS OF NEXT OF KIN

TITLE: GENDER  M  F

ID TYPE:  VOTER’S ID  PASSPORT  NATIONAL DRIVER’S LICENSE  SSNIT BIOMETRIC  GHANA CARD

ID NO.: SURNAME:

FIRST NAME.: MIDDLE NAME

RELATIONSHIP: MOBILE No.:

TELEPHONE No.: REGION:

MMDA

RESIDENTIAL ADDRESS

7.ACCOUNTS HELD WITH OTHER BANKS 

S/N NAME  OF BANK/BRANCH ACCOUNT NAME ACCOUNT NUMBER

8.ADDITIONAL DETAILS 

FULL NAME OF ACCOUNT 

9.ACCOUNT SERVICE(S) REQUIRED (Please Tick Applicable Option Below) 

A. ACCOUNT STATEMENTS: 

Account statements are sent monthly by email as password-protected pdf attachments, unless otherwise specified. Please provide email 
address that should receive your account statement 

EMAIL ADDRESS: 1

(FOR JOINT ACCOUNT YOU MAY 
PROVIDE 2 EMAIL ADDRESSES) 2

OR  Hold statement at my branch   

B. CHEQUEBOOK REQUISITION: 50 leaves  25 leaves ( for savings only) 
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10.EXPECTED MONTHLY ACCOUNT ACTIVITY 

EXPECTED DEPOSIT AMOUNT: 

FREQUENCY OF DEPOSITS: Monthly QUARTERLY YEARLY 

EXPECTED INCOME FROM OTHER SOURCES: 

FREQUENCY OF WITHDRAWALS CURRENCY OF EARNINGS:    ¢   $   £   € 

AMOUNT OF WITHDRAWALS 

ORIGIN OF RESOURCES: SALARIES  PENS ION RETIREMENT PENSION  INHERITANCE OTHERS 

DESTINATION OF FUNDS 

NAME OF ASSOCIATED BUSINESS: 1.

2.

TYPE OF ASSOCIATED BUSINESS: 

ASSOCIATED BUSINESS ADDRESS:

11.ECONOMIC DATA 

NET WORTH ANNUAL INCOME 

12. INTERNATIONAL TRANSACTIONS 

Projected or observed international operations:  YES  NO

Purpose of international transactions 

Countries with which transactions are/will be carried out 

Currencies with which transactions are/will be carred out: 

13.ACCOUNT OPENING MANDATE 

MANDATE AUTHORIZATION (PLEASE TICK AS APPROPRIATE) SOLE SIGNATORY  EITHER TO SIGN  BOTH TO SIGN  

SURNAME: 

FIRST NAME: 

OTHER NAME 
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IDENTIFICATION TYPE: 

IDENTIFICATION NO.: 

TELEPHONE NO.: 

NAME : NAME :

SIGNATURE: SIGNATURE:

DATE  (DD/MM/YYYY):
DATE  
(DD/MM/YYYY):

14.DECLARATION 

I/ WE   hereby apply for the opening of account(s) with SG Ghana. I/we understand that the 

information given herein and the documents supplied are the basis for opening such account(s) and I/we therefore warrant that such 
information is correct. I/we further undertake to indemnify the bank for any loss suffered as a result of any false information or error in the 
information provided to the bank. 

15.DISCLOSURE TO CREDIT REFERENCE BUREAUS 

SG Ghana will obtain information about you from the credit reference bureaus to check your identity and credit status. The bureaus will record
our enquiries which may be seen by other institutions that make their own credit enquiries about you.SG Ghana shall also disclose your credit 
transactions to credit reference bureaus in accordance with the credit reporting act,2007(act 726 

NAME SIGNATURE  DATE  (DD/MM/YYYY):  

TAX RESIDENCY SELF - CERTIFICATION FORM 
Please read before completing this form: Tax Regulations require Societe General Ghana Limited (hereinafter called ‘SG Ghana') to collect and report certain 
information about Account Holder's tax residency status. The term ‘Tax Regulations' refers to regulations created to enable the automatic exchange of 
information and includes the OECD Common Reporting Standard for Automatic Exchange of Financial Account Information (‘CRS'), as implemented in the 
relevant jurisdictions. To enable SG Ghana to comply with its obligation to report to the relevant tax authorities, you are required to state the residency for tax 
purposes of the person or persons identified as the holder(s) of a Financial Account. On this form these persons are cumulatively referred to as the “Account 
Holder(s)”If you are not the account holder of the financial account with SG Ghana but are completing the form on their behalf then you should complete Part 1 
with the details of the person who is referred to as the account holder and complete the capacity line in Part 6. 
      Please note 

• Do not use this form if the account holder is not an individual. Instead please complete the “Tax residency self-certification form — Entity'. 

• You are required to complete all relevant sections in relation to all known accounts held with SG Ghana and to provide any additional 
information as required to evidence the declaration made. 

• If any of the information about the tax residency below changes, you are required to provide a new updated self-certification form within 90 
days of such change in circumstances. 

• For joint accounts, each account holder should complete a separate form. 

• SG Ghana is not allowed to fill this form on your behalf. If you have any questions on how to complete this form or how to determine your tax 
residence you should contact your tax advisor or local tax authority. 

 Page 6



ACCOUNT OPENING FOR PRIVILEGE
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PART 1-ACCOUNT HOLDER IDENTIFICATION 

A. NAME OF ACCOUNT HOLDER 

TITLE LAST NAME* 

FIRST NAME MIDDLE NAME(S) 

B. CURRENT PERMANENT RESIDENCE ADDRESS/CUSTOMER LOCATION ADDRESS SELF CERTIFICATION 

SURNAME FIRST NAME 

COUNTRY OF RESIDENCE AREA 

LOCATION ADDRESS LANDMARK 

LINE 1(E.G NUMBER & STREET)

LINE 2 POSTALCODE/ZIP 

TOWN/ CITY

This is to certify that I am currently resident at the above location and undertake to inform SOCIETE GENERALE GHANA LIMITED in the event 
of any change in the said location. 

C.MAILING ADDRESS(IF DIFFERENT FROM ABOVE) 

LINE 1(E.G NUMBER AND STREET) 

LINE 2 POSTALCODE/ZIP 

TOWN/CITY COUNTRY 

D. DATE OF BIRTH*(DD/MM/YYYY) 

E. PLACE OF BIRTH*(TOWN/CITY) 

F.COUNTRY OF BIRTH* 

*mandatory

PART 2-COUNTRY OF RESIDENCE FOR TAX PURPOSES* 

A. THE ACCOUNT HOLDER IS TAX RESIDENT OF (STATE COUNTRY)* 

B. DOES THE COUNTRY OF TAX RESIDENCE ISSUE A TIN(tax identification number) TO ITS RESIDENTS*?  YES  NO

C. IF YES, 

i. I further certify that the TIN in the country of residence is* 

ii. Or I am otherwise unable to provide a TIN (tick box if relevant) 

Please provide the reason why the TIN is unavailable 
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PART 4- ADDITIONAL COUNTRIES OF RESIDENCE FOR TAX PURPOSES* (if applicable)

I certify that in addition to the county set out in Part 2, I am (or the account holder is) tax resident in the following countries and my (or the account 
holder's) TIN in each country is set out below or I have ticked the box to indicate that a TIN is unavailable:

COUNTRY* TIN* or TIN UNAVAILABLE 

COUNTRY* TIN* or TIN UNAVAILABLE 

COUNTRY* TIN* or TIN UNAVAILABLE 

COUNTRY* TIN* or TIN UNAVAILABLE 

Please provide the reason why the TIN(s) is (are) unavailable:                      

PART 5- AUTHORISATIONS AND UNDERTAKINGS*
The account holder authorizes SG Ghana to provide a copy of this self-certification filled out and transmitted by him/her, or any other information 
necessary for establishing his/her tax status to any competent tax authority, any authority empowered to audit or control SG Ghana for tax purposes 
as well as any entity, which, at the time of disclosure, belongs to the Société Générale Group. The account holder agrees that any information 
contained in this self-certification and any information regarding his/her current and future financial account(s), including their balance(s) and 
income revenues transactions, may be reported to (i) any authority to which SG Ghana is required to provide tax-related information, (ii) any other 
parties SG Ghana considers as relevant in order to comply with the applicable CRS regulation and to prevent its potential violation and (iii) any entity 
to whom SG Ghana decides to entrust all or part of its CRS reporting obligations, including any company that, at the time of disclosure, belongs to the
Société Générale Group.

PART 6- DECLARATION AND SIGNATURE*

I declare that all statements made in this self-certification form are, to the best of my knowledge and belief, correct and complete. I agree that I will 
submit a new self-certification within 90 days if any information on this form becomes incorrect

I certify that I am the Account Holder (or authorized to sign for the Account Holder) of all the accounts to which this form relates.

Signature*

Print name Date (DD/MM/YYYY)*

If you are signing this form on behalf of the account holder please indicate the capacity in which signed. If signing under a power of attorney, please 
attach a copy of the power of attorney.

Capacity:

Personal data: The personal data collected in this document are compulsory to allow SG Ghana to determine with precision the status and the 
qualification of your fiscal status in accordance with any applicable regulation. These data, as well as those collected later, are protected by the Data 
Protection Act 2012 (Act 843), the Banks and Specialized Deposit-Taking Institutions Act, Act 930 of 2016 and may be used by SG Ghana for the 
management of the customer relation, and in particular for risk management, incident and fraud prevention, Know your customer and anti-money 
laundering purposes. These personal data may not be used by the Bank for direct marketing. They may, as expressly agreed upon and to the extent 
necessary to achieve the above purposes, be disclosed to other legal entities of the Société Générale Group, as well as, to competent authorities as 
fiscal authorities. These recipients could be established within or outside the European Economic Area, including to countries whose data protection 
legislation differs from the European Union legislation. These transfers take place under conditions and guarantees offering appropriate protection of 
your personal data. You may access your personal data and obtain rectification or erasure of incomplete or inaccurate data. You may also object on 
legitimate grounds to the processing of your data. Your rights may be exercised by applying to the service where your account is opened.

[FI name] internal use only below this line

Reasonableness test performed: YES NO

Results of reasonableness test: YES NO
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Account holder ID number
Date  
(DD/MM/YYYY):

RM /URO name:

CUSTOMER IDENTIFICATION SELF CERTIFICATION

FIRST NAME LAST NAME 

DATE OF BIRTH PLACE OF BIRTH (TOWN)

PLACE OF BIRTH (COUNTRY) NATIONALITY:

COUNTRY OF RESIDENCE:

VALID MEANS OF IDENTIFICATION VOTER’S ID NATIONAL DRIVER’S LICENSE GHANAIAN PASSPORT

FOREIGN PASSPORT SSNIT BIO-METRIC CARD

ID No.: PLACE OF ISSUE

ISSUE DATE  (DD/MM/YYYY):
EXPIRY DATE  
(DD/MM/YYYY)

This is to certify that I am the true and lawful holder of the above mentioned identity document with the above details. I undertake to inform 
SOCIETE GENERALE GHANA LIMITED in the event of any change in the said identity document or the information provided

DATE  (DD/MM/YYYY):
SIGNATURE:

NAME

CUSTOMER LOCATION ADDRESS SELF CERTIFICATION

FIRST NAME LAST NAME

CITY / TOWN: COUNTRY OF RESIDENCE

LOCATION ADDRESS:

AREA:

CUSTOMER RESIDENCE STATUS: OWNER TENANT OTHERS

DATE  (DD/MM/YYYY):

This is to certify that I am currently resident at the above location and undertake to inform SOCIETE GENERALE GHANA LIMITED in the event of 
any change in the said location.

DATE  (DD/MM/YYYY):
SIGNATURE:

NAME:
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THIS SHOULD BE ADOPTED WHERE APPLICANT IS ILLITERATE OR IS BLIND AND THE FORM IS READ TO HIM OR
HER BY A THIRD PARTY

I agree to abide by the content of this agreement and acknowledge that it has been truly and audibly read over and explained to me by an interpreter.

MARK OF CUSTOMER/
THUMBPRINT/ SIGNATURE

MARK OF CUSTOMER/
THUMBPRINT/ SIGNATURE

NAME AND ADDRESS OF 
INTERPRETER 

LANGUAGE OF INTERPRETER

DATE  (DD/MM/YYYY):

TERMS AND CONDITIONS 

PLEASE CONFIRM YOU HAVE SIGNED THE TERMS AND CONDITIONS 

PLEASE CONFIRM YOU HAVE BEEN HANDED THE SIGNED TERMS AND CONDITIONS 
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TERMS AND CONDITIONS 

I. Definitions 

a. 'Account holder' means a person (natural or artificial) who 
holds and maintains an account with the Bank. 

b. "The Bank" means Societe Generale Ghana Limited 

c. "Account"  means  a  Bank  account  of  any  type  opened  and 
maintained by a customer. 

d. I/We refers to the account holder/s 

e. 'You/Your' refers to the accountholder/s 

2. ACCOUNTS 

2.1 Savings Account 

a. The Bank reserves the right to fix the minimum deposit amount that 
must be maintained by you. The Bank may close your account if you 
do not operate the account in a manner consistent with the operation 
of a savings account. 

b. Smart Saver Account Insurance - You shall be entitled together with 
two nominated members of your family to an assured sum of 
GHS1,000.00 each in the event of permanent injury or death if you 
operate a smart saver accoun t. The Bank shall bear the cost of fees 
for insurance cover 

2.2 Fixed deposit Account 
The Bank may permit the withdrawal of funds from a fixed deposit 
account before maturity. You accept that in such instances you shall 
forfeit all accrued interest and shall be liable to pay any charges or 
penalties we shall impose. 

2.3 Joint Accounts 
Where two or more persons hold joint account, the following shall also 
apply: 

a. In the event of the death of one account holder, the Bank shall pay 
or deliver to the order of the surviving account holder all monies, 
documents and properties which remains unencumbered and held 
on any accounts in their joint names. 

b. The holders of a joint account shall be jointly and severally liable 
for any liabilities that may accrue on that account 

c. The  Bank  may  act  on  the  instructions  of  one  party  if  agreed, 
however, if a holder of the joint account gives instructions which 
conflict with the instructions of the other holder, The Bank reserves 
the right to refuse to act on any instructions until the conflict has 
been resolved to the Bank's satisfaction. 

2.4 Minor Accounts 
The Bank shall act on instructions received from the minor's guardian 
named in the account opening forms regardless of the minor having 
attained  the  age of  majority  until  the  guardian  sends  a  written 
notification to the Bank directing the Bank to cease from acting on 
the guardian's instructions and to commence acting on the account 
holder's instruction. 

2.5 Bank accounts are not transferable. 

a. PREMIUM OFFER 
 Current Account 
 Super Saver Account 
 Premium automatic overdraft amount is GHS5,000 (for 

salaried workers) 
 For non-eligible salaried and non-salaried clients, a lien will 

be placed on term deposit  in the name of the client 
throughout the tenor of the facility 

 Visa Platinum Card 
 Sound Cash Insurance Cover • Electronic banking: Connect 

b. Eligibility 
Salaried and Non-Salaried top affluent persons who are customers and 
prospective customers of Societe Generale Ghana and who are 18 
years of age and above. 

 Access  to  the  bank's  Electronic  banking  services  at  no 
extra cost. 

 No charge for the use of Platinum card for withdrawals at 
SG Ghana ATMs nationwide. 

 No charge for Platinum card subscription, No quarterly fee 

3. USE OF ACCOUNT 

a. The Bank  will accept for deposit to your account all cash, 
cheques and other items payable to you. 

b. The proceeds of cheques and other similar items deposited 
will  only  be  available  as  cash  after  the  clearing  cycle  has  been 
completed. 

c. In  the  normal  course  of  business,  the  Bank  is  unable  to 
process postdated cheques. 

3.2 Deposits reversed 
a. The  Bank  will  debit  your  account  with  the  amount  of  any 
cheque or other item deposited that is unpaid/returned. Your account 
will be debited with bank charges associated with these unpaid items. 
Details of such charges are available in our tariff guide. 
b. The  Bank  will  debit  your  account  with  the  amount  of  any 
cheque or other item deposited in your account to which you are not 
entitled and may pay the amount to the owner thereof, whether your 
account is in credit, or debit, and we will advise you of our action 
taken. 

3.3 Payments 
a. The  Bank  will  make  payments  from  your  account  on  your 
instructions if there are sufficient funds available. 
b. By arrangement, you may instruct us by means of computer 
or other electronic equipment to make payments from your account 
and we will debit your account whether in credit or not with the 
amounts concerned. 

3.4 Stopping Payments 
a. You may stop payment of a cheque you have issued before it 
is presented for payment unless the bank has made a commitment 
to pay it. 

b. The  Bank  may  accept  stop  payments  of  debit  orders  (eg: 
standing orders, cheques...) but the responsibility lies on you to 
cancel the underlying contract and you shall indemnify the Bank 
against any legal action arising out of such cancellation and non-
payment of the debit order. 

3.5 Interest 
a. The Bank will charge you interest on any over drawn balances 
and we shall inform you of the applicable rate of interest charged, 
upon request. 
b. The  Bank  will  charge  you  for  various  services  provided, 
details of such charges can be found in our t ariff guide which is 
available in the Banking halls. 
c. The Bank may vary charges and interest rates from time to 
time, but will give you reasonable notice of such changes before 
they come into effect by putting notifications in our banking halls 
and the use of any other means reasonable. 

3.6 Overdraft 
a. There shall be an automatic Overdraft of GHS5,000.00 
available to the customer upon subscription of the offer which shall 
be in force until cancelled by the customer. 
b. If your account is overdrawn without suitable arrangement; 
the Bank may transfer money to it from any other accounts held by 
you to set off. 
c. The Bank may demand payment of all amounts owing by you 
at any time. 
d. A  document  signed  by  a  manager  of  the  Bank  containing 
details  of  an  amount,  including  interest,  owed  by  you  will  be 
sufficient proof thereof unless the contrary is proved. 
e. The Bank may take legal action against you in an appropriate 
Court of Law to recover any monies owed by you. 
f. You shall be responsible for payment of all our reasonable 
expenses in recovering any amounts you owe us including legal fees 
of an attorney. 
g. You may formally request for an Overdraft from your Branch 
which request will be subject to the Bank's credit policy Access to 
the  Overdraft  and  Overdraft  renewal  under  Kits  shall  also  be 
subject to the Bank's credit policy. 
h. Overdraft processing fees and  Interest are  not inclusive of 
the monthly fee for Kits. 

4. ACCOUNT SERVICES 

4.1 Statements 

a. The Bank will provide you with statements of your account 
according to the frequency and medium of delivery you choose. 
b. Apart  from  the  stated  frequency  of  quarterly  (for  current 
account),  or  half-yearly  (for  saving  accounts,  all  other  adhoc 
requests for printed statements shall be at a fee stated in the Bank's 
tariff guide. 
c. You shall advise us within 30 days of receipt of the 
statement, of any entry you regard as incorrect. 
d. If  you  fail  to  notify  us  timeously  of  forged  or  unauthorized 
entries on your account and these results in losses taking place, the 
Bank reserves the right to refuse to refund the losses to you, provided 
that we have not been negligent or breached our duty of care. 
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4.2 Cheque book 
a. You agree to exercise the utmost care in handling any cheque 
book and any cheque given you by the bank. 
b. You also agree to ensure the following: 

I. That all uncompleted cheque forms are kept in safe 
custody at all times; 

II. That the Bank is informed immediately upon discovery by you 
that any cheque book or any cheque forms has been stolen, lost 
or mislaid. 

III. That any person issuing a cheque is authorized to do so. 
IV. That any cheque is prepared and signed in ink or 

other indelible writing material. 
V. That the amount on a cheque is written in such a 

manner as to prevent any unauthorized addition 
of letters or figures. vi. That any issued cheque 
and  any  alteration  is  signed  by  an  authorized 
signatory. 

VI. That no uncompleted cheque is given to any stranger or other 
person when you do not have reasonable grounds for 
believing that person to be trustworthy. 

VII. Upon closure of your account you will return to the Bank any 
remaining uncompleted cheque forms relating to that 
account. 

VIII. That you will properly handle your cheque book and follow 
the  instructions  on  filling  it  out,  i.e.  not  writing  below 
specified lines, not folding or crumpling the cheque. 

c. The  Bank  will  not  be  held  liable  for  losses  arising  from 
unauthorized alterations to cheques which are not readily 
detectable. 
d. You will be notified of all returned cheques in order for you 
pick up from the Branch. If you fail to pick up Within three days, 
the cheque/s will be sent to your last known address by registered 
post. 

4.3 Visa Debit Card 
4.3. I I/We understand that this application signed by me/us, is for 
the  issuance  of  a Societe  Generale Ghana  VISA  Debit  Card for 
myself/ourselves and for my/our use and that in doing so, I/We do not 
represent the interest of anybody. 
4.3.2.      I/We understand that the Societe Generale Ghana Debit Card 
under the kit shall be applicable to my/our current account only. 

4.3 I/We understand that the Bank may decline my/our 
application without assigning any reasons. 
4.3.2 I/We understand that the Societe Generale Ghana Debit Card 
remains the property of the Bank and I/We undertake to surrender it 
unconditionally and without reservation upon demand by the Bank. 
4.3.3 I/We undertake to sign the card in ink as soon as it is received 
and not use an unsigned card. 
4.3.4 I/We undertake not to use or attempt to use my/our card 
without  sufficient  funds  in  my/our  account  to  cover  transactions 
undertaken. 
4.3.5 I/We undertake not to use or attempt to use my/our car ds 
after the Bank has notified me/us of its cancelation or blockage. 
4.3.6 I/We undertake to immediately advice the Bank, when the 
Societe Generale Ghana VISA Debit Card is lost, stolen, misplaced, 
etc.,  giving  details  of  surrounding  circumstances.  I/We  understand 
that if we fail to do so, I/We increase the possibility of fraud occurring 
on my/our account and I/We undertake not to hold the Bank liable 
for such unauthorized transactions on my/our account 
4.3.7 I/We  understand  that  I  am/we  are  responsible  for  any 
transaction that occurs on my/our account prior to reporting the loss 
of my/our Societe Generale Ghana VISA Debit Card to the Bank. 
4.3.8 I/We undertake promptly to return all found cards, 
previously reported by me/us as lost, stolen, misplaced, etc. to the 
Bank. 
4.3.12          The card has an expiry date and is valid until the last day 
of the month shown. A new card will be issued unless my account is 
inactive or closed. 
4.3.12 I/We recognize that I am/we are not allowed to give my/our 
card to anybody except those involved at a transaction point. The 
card is a property of the Bank and has been given to me/us in trust 
and therefore not transferable 
4.3.13 I/We  hereby  authorize  the  Bank  to  debit  my/our  account 
directly  with  all  transactions  undertaken  at  the  Point  of  Sales 
terminals, ATMs or for online transactions with my/our card and l/we 
take  full  responsibility  for  these  transactions.  I/we  also  agree  to 
accept the Bank's receipt of withdrawals and transactions as 
conclusive. 
4.3.14 The  Bank  is  authorized  to  debit  my/our  account  with  all 
respective Service fees in connection with the issuance, replacement, 
renewal and quarterly/annual/monthly fees of the Societe Generale 
Ghana VISA Debit Card. 
4.3.15 The Bank is authorized to debit my/our account directly with 
all respective fees in relation to transactions performed using my/our 
Societe Generale Ghana Visa Debit Card. 

 
4.3.16 I understand that fees are subject to change without notice. 

4.3.17 The Bank reserves the right to block my/our card anytime it 
suspects any unauthorized transactions or misuse without notice to 
me/us. 

 
 
 
4.3.18 The Bank and its authorized agents reserve the right to ask 
for proof of identity if the Societe Generale Ghana VISA Debit Card 
is presented at a transaction point. This measure may be followed 
from time to time in order for the Bank to protect its esteemed 
customers against possible fraud. 
4.3.19 The Bank shall not be responsible for any failure, malfunction 
or  delay  of  any  POST,  ATM  or  its  supporting  or  sharing  network 
resulting from circumstances beyond the Bank's control nor shall the 
Bank be liable for any  damages, loss or expense which the 
Cardholder may suffer as a result thereof. 
4.3.20 The Bank reserves the right to vary these terms and 
conditions at its discretion. A general notice of the changes would 
be  issued.  Utilizing  the  service  after  the  notification  of  such 
modification of the terms and conditions herein shall be considered 
a declaration by me/us approving the modification and will have no 
right to object to or contest same. 
Notice for Platinum card application with Cedi Accounts: 
4.3.21 The use of the card outside Ghana is subject to the Bank of 
Ghana's Foreign Exchange Regulation limit. 
4.3.22 I/We agree to use the card for transactions or withdraw cash 
not exceeding Bank of Ghana' s Foreign Exchange Regulation limit 
each time I/We use my/our card outside Ghana. The Bank of Ghana 
Foreign  Exchange  Regulation  limit  is  currently  US$  10,000  (Ten 
thousand  United States Dollars) per trip and Bank of Ghana may 
review it from time to time 
4.3.23 I/We agree to inform the bank anytime l/We return from a 
trip  abroad.  This  is  to  enable  the  Bank  to  facilitate  the  use  of 
my/our cards both home and abroad. Failure to do so may result in 
these penalties: 

• Blocking of card 

• Withdrawal of international functionality 

• Complete withdrawal of card 
4.3.25 I/We unconditionally and irrevocably agree to abide by all the 
terms and conditions stated 
4.3.26 For transactions executed abroad, the exchange rate 
applicable shall be equivalent to the rate on the date of settlement 
and not the date the card was used or the transaction date 
4.3.27 it is agreed upon that all card transactions outside Ghana will 
be  converted  to  GHS  through  Visa  and  further  conversion  required 
would be according to announced bank rates on the movement date 
and not the date the card was used and l/we shall bear any difference 
in prices resulting from such conversion. 
4.3.28  The  Bank  shall  be  entitled  to  block  the 
Cardholder's Visa Card if same is used in any country 
which  is  the  subject  of  any  sanctions  and  this 
agreement with the Cardholder shall thereafter be 
terminated forthwith. 
 
4.4 Connect 
44.1 PURPOSE OF THE SERVICE 
These conditions are set to define subscription and access to a mobile 
banking service (herein referred to as CONNECT) which SG GHANA or 
the Bank offers its individual customers. CONNECT is a smart banking 
service that enables customers  of SG GHANA access their accounts, 
banking information and perform some operations via a mobile app 
and the internet. 
 
4.4.2 SERVICE REQUIREMENT 
The Subscriber accesses CONNECT via a smart phone or other smart 
devices. He/she is personally responsible for the rental or purchase of 
these  digital  devices,  internet  data  as  well  as  maintenance  of  the 
hardware  and  software  usage.  The  Subscriber  must  have  verified 
compatibility of his/her device with the service (hardware 
compatibility as stated in the FAQs of the service). 
The Bank shall make best effort to maximize compatibility but cannot 
guarantee the operation of the service on all existing devices on the 
market  It  should  be  noted  that  the  service  is  currently  available 
through a mobile app and the internet. This contract remains valid for 
all  access  regardless  of  me dium  used.  Access  to  the  service  is 
protected by some personalized security principles which the 
Subscriber undertakes to protect in accordance with Article 6.2. At 
the end of each session, the Subscriber must immediately disconnect 
from the service. 
 
4.4.3 SERVICE FEATURES 
4.4.3.1 Transactional and Non-Transactional Services 
At  the  launch  of  CONNECT,  services  to  be  offered  shall  include 
accounts consultation, products information and performing of 
transactions. The list of features includes but are not limited to: 

• Account and products consultation: current accounts, savings 
accounts term deposit and loan accounts 
• Transactions: bank transfers, cheque book request etc. 
• Alert  setting  (account  balance  alerts,  debit  alerts,  credit 
alerts, transfer execution, cheque book availability, cash 
withdrawal, password change, etc.) 
 

 Movements during the day (intra-days) 
 Download of bank details 
 Other services: geo-location of branches (requires a GPS  
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location agreement of the user on the concerned ) 

equipment), change Of password, exchange rate and credit 
simulation. The use of the above services on subscription (date of 
signature) as well as future services to come shall entail additional 
costs.  The  details  of  the  services  and  charges  concerned  shall  be 
communicated to the Subscribers. 

Acceptance of the charges and terms of use shall result in the use o f 
the service by the Subscriber. The scope of the service is subject to 
change as referenced in article 13 and 18. The Subscriber may refer 
to  the  various  mediums  made  available  to  him/her  in  SG  Ghana 
branches nationwide 
wide or call the SG Ghana CONTACT CENTER for detailed explanation 
of the functionalities of the services. 

44.4 DESCRIPTION OF TRANSACTIONS: 

• Account to account transfer. Subscribers can transfer funds
between their SG Ghana accounts.
• Transfers to SG Ghana beneficiaries. Subscribers can transfer
funds from their SG Ghana accounts to other beneficiaries within
SG Ghana.
• Transfers  to  beneficiaries  in  other  bank.  Subscribers  can
transfer  funds  from  their  SG  Ghana  accounts  to  beneficiaries  of
other banks in Ghana only.

N.B All transactions are in local currency only

4.4.5 SERVICE SUBSCRIPTION 
4.4.5.1. Eligible customers 
SG GHANA individual customers who are eighteen years and above. 
The Subscriber must hold at least an SG GHANA current account or 
savings account. SG GHANA reserves the right to refuse a subscription 
request without any justification. 

4.4.5.1. Activating the service 
The  service  is  activated  as  soon  as  the  Subscriber  enters  his/her 
connection parameters on his/her device as referenced in 6. I. 
4.4.5.2. Excluded Accounts 

Customers with accounts below are excluded from CONNECT: 

• Accounts of persons without legal capacity

• Accounts with garnishee(s) and other court order(s)

• Accounts  with  disputes  -  SG  GHANA  reserves  the  right  to
refuse a customer access at the end of the legal disputes.

4.4.5.3. Limited Access Accounts
Subscribers with joint accounts shall each enjoy limited access to the
service. Joint account holders with "AND" signing instructions cannot
enjoy transactional functions (transfers, cheque book request ...) on
the accounts on which they are co-holders. Only consultation
functions  are  allowed.  Each  joint  holder  shall  be  designated  as  a
Subscriber.  Unless  otherwise  indicated  all  the  provisions  of  these
general terms and conditions will automatically apply to each of the
co-holders.

4.4.5.3. Terms of subscription 

• Overall transaction limits are defined by SG Ghana for the
operation of the service as indicated in article 24. 

• For safety and security reasons, the device number on which
the Subscriber will receive the code to confirm the activation of the
service (ACTIVATING code sent by SMS) shall be the number on the
Subscriber's form.
• Where necessary, the Subscriber must first request for
modification  and  follow  the  existing  procedure  for  modifying  and
updating his/her phone number.

• The Subscriber who subscribes remotely, in addition to the
consultation  of  accounts  can  only  perform  limited  transactions  on
his/her accounts until he/she completes and signs the general terms
and conditions and present it at any SG Ghana branch.
• The Subscriber must complete, sign the contract and present
it at any SG Ghana branch within 90 days from the date of
subscription to enjoy all the functionalities of the service.
Subscribers who fail to sign and submit their contract to within the
90 days period will have their subscription terminated.

4.4.6. ACCESS TO THE SERVICE 
4.4.6.1. Accessing the service 
The activation and access to the service requires the use of four codes: 

• User ID: This code consisting of 7 digits, is presented to the
subscriber  during  the  subscription  process.  To  facilitate  use,  the
identifier is stored in the service by selecting the option "Remember
me"
• Temporary Password: It is a single use 6-digit code delivered
to the Subscriber in the subscription contract (special conditions). It
• 

is used to initiate the activation of the service on the device and to 
trigger the sending of the activation code to the Subscriber. 
• Activation Key: This single use code is sent by SMS to the
subscriber on the device number that was used as contact means and
also indicated in the special conditions of this contract. As soon as it
initiates the activation of the service, it is used to connect the device
to the subscribers for extra security. The costs relating to the SMS are
the responsibility of the Bank.
• Permanent Password: this is a 6-digit code that the
Subscriber will define at the end of the service activation process and 
will be used to access the service and perform transactions. It is the 
Subscriber's responsibility not to choose a trivial code. For additional 
security, certain combinations are prohibited and it is recommended 
that the structure of the permanent password must follow some rules 
of  vigilance:  avoid  repetitive  numbers  or  a  series  of  number  (e.g. 
111111, 123456). Also, it is  advisable to avoid numbers easily 
accessible  to  other  malicious  users  (date  of  birth,  car  registration 
number etc) 
6.2. Security Principles 
The permanent password is strictly personal. It is the responsibility of 
the Subscriber to keep it secret and  not disclose it to anyone. For 
safety reasons, access to the service is temporarily blocked after three 
(3) incorrect entries of the permanent password.
If the Subscriber forgets, loses or blocks his/her permanent password
the Subscriber may request for the generation of a new password by
calling SG GHANA CONTACT CENTER on 0302214314.

4.4.7. SUSPENSION OF SUBSCRIPTION 
4.4.7.1. Access to CONNECT is the sole responsibility of the subscriber 
thus SG GHANA cannot be held responsible for the loss or theft of 
his/her device 4.472. It is in the interest of the Subscriber to inform 
SG GHANA as soon as possible of any circumstance preventing access 
to the service including the loss or theft of his/her device, change of 
phone number (referenced in the specific conditions) and 
termination of his/her internet connection. 
4.4.7.3.  The  bank  shall  be  informed  during  the  opening  hours  of 
branches and the Contact Center and by any means of the suspension 
of  the  service.  The  Bank  shall  not  be  held  responsible  for  the 
consequences of any disruption that does not come directly from the 
Bank to the Subscriber. 
4.4.7.4. The Subscriber is responsible for the strict compliance with 
the provisions of Article 6.2. The Bank only assumes re sponsibility if 
the  Subscriber's  password  is  used  after  he/she  had  made  a  formal 
request  for  suspension  of  the  service  and  the  request  had  been 
acknowledged by the Bank. 
4.4.7.5. All operations performed by the Subscriber via the service 
before the request for subscription suspension is receive and 
acknowledged by the bank is the sole responsibility of the subscriber 
irrespective of his/her negligence. 

44.8. PRICING 

• The service when offered as part of the Bank's Premium offer
(package product) and as a single product shall attract no charge.

• The Bank reserves the right to modify the subscription and
transactional charges related to the usage of the service. Any change
in  pricing  shall  be communicated  to  the  Subscriber  by  the  Bank,  a
month before the effective date of the amendment.

44.9. CONFIDENTIALITY 
The Bank is bound by professional secrecy. Staff are obligated not to 
disclose any confidential information. The Bank shall however disclose 
information to individuals, authorities or bodies if the disclosure is 
required by law 
The Subscriber authorizes the Bank to disclose his/her information to 
the Societe Generale Group (including its specialized subsidiaries) as 
well as external companies for the execution of subcontracted works. 
All measures shall be taken to ensure the confidentiality of 
transmitted information. 
In  accordance  with  FATCA  regulations  for  which  Societe  Generale 
Group has entered into an agreement with the US tax authorities (IRS) 
on behalf of its subsidiaries, the Subscriber who signed a W9 form by 
which  he/she  acknowledges  that  he/she  is  subject  to  US  taxation 
expressly authorizes the Bank to disclose his/her information to the 
Internal Revenue Service of the United States of America. 

44.9. PROTECTION OF PERSONAL DATA 

• The  Subscriber  acknowledges  that  the  Bank  is  required  to
process personal data relating to him/her in the implementation of
this agreement as part of the management of the banking relationship.
• The collection and processing of data carried out by the Bank
includes  among  other  things  the  management  of  account  and  /or
products subscribed, proof of transactions and agreements Subscriber
relationship management, risk management, fraud prevention,
recovery  or  assignment  of  claims  and  the  management  of  payment
incidents, prospecting and conducting of commercial activities,
statistical and research studies, compliance with legal and regulatory
obligations,  the  management  of  operational  risk,  the  fight  against
money laundering and the financing of terrorism, the specific handling
of any incident, false or irregular declaration, intended to prevent
• 
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fraud or any other purpose related to the activity or service offered 
to the customers. 
The Subscriber expressly authorizes the Bank to collect, process and 
transmit personal data to corporate members of Societe Generale 
Group, supervisory authorities, contractors and subcontractors who 
work on behalf of its partners, intermediaries, brokers and insurers 
to the extent necessary for the performance of the services 
concerned. The Subscriber is informed that the processing of such 
data is done in Europe. 

• Subscribers  dissatisfied  with  the  service  may  request  for 
closure of their account by writing to their branch of the Bank or in 
any other manner. 
The Subscriber has the right of access to personal data concerning 
him/her and may also ask for an update or correction of inaccurate, 
incomplete  or  outdated  data.  He/s he  may  also  object  to  the 
processing of his/her personal data provided that there is legitimate 
reason  for  doing  so.  The  Subscriber  must  understand  that  such 
objection may result in the bank being unable to provide the service 
or the closing of his/her account. 
• The Bank shall retain data mentioned above for a period of 
six  years  (6)  after  the  termination  of  the  relationship  with  the 
subscriber. 
•  

44.10. RESPONSIBILITY 
SG  Ghana  assumes  no  responsibility  regarding  the  reception  and 
transmission  of  information.  The  bank  is  not  liable  for  any  dispute 
which may arise between the Subscriber and his/her telecom/internet 
service provider. 
For  reasons  of  compliance,  the  Bank  may  refuse  to  carry  out 
transactions via SG GHANA CONNECT without providing reasons for 
its decision. When the Bank refuses to carry out a transaction, the 
Subscriber  shall  receive  a  notification.  The  Bank  cannot  be  held 
liable because of a refusal to carry out one or more operations. The 
Bank's liability limited to direct damages, can be sought only if it is 
established that it has been guilty of gross negligence. The execution 
of transactions is exclusively the responsibility of the Subscriber. The 
same applies if a third party could by any technical means intercept 
and decode radio signals exchanged between the telecom operator 
and  the  Subscriber.  The  Subscriber  is  liable  for  the  execution  of 
transactions so far as the orders originate from the device of the 
subscriber. 
SG  Ghana  shall  not  be  responsible  for  the  non-performance  of 
obligations when it is due to a case of force majeure especially in 
case of interruption related to the transmission of  information. In 
addition, when liability is incurred, it is limited to the amount of 
transactions  in  progress.  On  the  other hand,  the  bank  is  not 
responsible for any consequence of a security (hardware or software) 
defect of the terminal or connection used by the Subscriber. The 
Subscriber  is  responsible  for  all  consequences  which  would  result 
from a transmission error or manipulation on his/her part. 
 

4.4.11. PRESERVATION OF DOCUMENTS OR INFORMATION -CLAIMS 
Retention of electronic form of information relating to the 
operations referred to in this agreement shall be for a period of six 
(6) years. All claims must however be submitted not later than sixty 
(60)  days  from  the  date  on  which  the  Subscriber  access  his/her 
account statement. After this period, the operations can no longer 
be a subject of complaint. 
 
44.12. MODIFICATION OF THE GENERAL CONDITIONS 
This agreement may evolve and may require some changes on the 
initiative of the bank. Any legislative or regulatory measure which 
would affect all or any part of this contract shall be applicable from 
the date of entry into force. Any changes other than those relating 
to the enhancement of the service, tariff conditions and legislative 
measures shall be signed by the parties. Any substantial modification 
of this agreement shall be brought to the attention of the Subscriber 
through the channels available to the customer at his/her branch. 
The Subscriber shall have a period of one (01) month from the date 
of the communication to challenge or denounce the agreement by a 
letter addressed to his/her branch. In the absence of any challenge 
by  him/her  within  the  above  mentioned  period,  the  modification 
shall be deemed as accepted by Subscriber on the implementation 
date 

 

4.4.13. DURATION OF THE CONTRACT 

TERMINATION 

4.4.13.1. This contract is for an indefinite period. 
4.4.13.2. SG Ghana reserves the right in the event of termination of 
the service or for any other reason to terminate the contract at any 
time  by  sending  an  e-mail  to  the  Subscriber.  The  Bank  may  also 
broadcast  a  message  on its  website  without  giving  reason  for  the 
service termination. 
4.4.13.3. Upon failure of the Subscriber to fulfill his/her contractual 
obligations, the Bank shall cancel the service and Subscriber notified 
by an e-mail or letter sent through the Subscriber's branch. 

 
4.4.13.4. The Subscriber may at any time request for the cancellation 
of his/her subscription. The cancellation request shall be subject to 
one (01) month notice by e-mail or letter delivered at the Subscriber's 
branch. 

 
 
 

4.4.14. CONTRACT DOCUMENTS 
Amendment to the specific, general terms and conditions shall form 
an integral part of the CONNECT contract. 
The contract cancels and replaces agreements  or  correspondence 
prior to the signing of the present agreement concerning the object 
described in article I. It is understood that the contractual 
documents explain each other. However, in case of contradiction or 
inconsistency  between  the  terms  of  the  contract  documents,  the 
special conditions shall prevail over the general conditions. 
CONTRACT DOCUMENTS. 

4.4.15. MONEY LAUNDERING 
Penal provisions punish money laundering from drug trafficking or the 
laundering  of  the  proceeds  from  any  crime.  As  part  of  the  fight 
against money laundering, the Bank is oblige by law to inform the 
Subscriber of transactions that appear unusual, in particular because 
of  their  terms,  amount  or  their  exceptional  nature  with  regard  to 
those previously dealt with by the latter. The Subscriber undertakes 
to  give  the  Bank  where  necessary,  any  useful  information  in  the 
context  of  these  operations.  The  Bank  is  required  by  law  and  its 
internal procedures to take all necessary measures to combat money 
laundering and the financing of terrorism. These regulations require 
consistent explanations and consistent documentation for the 
operations of its Subscribers. Failing that, it would expose itself to 
severe  regulatory  and  judicial  sanctions.  In  order  to  satisfy  its 
obligations, the  Subscriber undertakes to provide the Bank at first 
request with all relevant information and documentation in order to 
establish the source and destination of the funds transiting through 
his/her account regardless of the amount. The Bank reserves the right 
not to carry out any operation which it deems non-compliant or in 
excess of the maximum authorized limits. 

4.4.16. PROOF OF RESIDENCE 
For the purposes of this agreement, the parties hereby reside at their 
respective addresses. Any change in residence must be notified to the 
Bank by registered letter with acknowledgement of receipt. 

4.4.17. VARIATION 
SG GHANA reserves the right to modify at any time the scope of the 
services offered. 

4.4.18. RECORDS IN ACCOUNT BOOKS 
The account records communicated shall correspond to the accounting 
entries  in  the  Bank's  books  at  the  time  of  communication.  Such 
information may be rectified in subsequent account statements where 
the  transactions  previously  communicated  have  been  recorded  or 
stated in error. 
Any printouts/statements or files in which any transactions or 
information  related  to  the  Subscriber's  account(s)  is  printed  is  for 
his/her use only. 

4.4.19. INTELLECTUAL PROPERTY RIGHTS 
CONNECT is the exclusive property of SG GHANA. 

44.20. JURISDICTION AND DISPUTES 
This agreement is subject to Ghanaian law. The parties undertake to 
resolve amicably any dispute that would arise in connection with the 
execution or interpretation of these terms and conditions. Upon the 
failure to amicably settle issues within 30 days of notification by either 
party, the issues in contention shall be decided by the Bank of Ghana 
or the Courts of Ghana with competent jurisdiction. 

4.4.21. DISCLAIMER 
SG GHANA shall not be liable for any information sent by CONNECT if 
such information has been altered, changed or falsified in any way. 
In  the  event  of  disclosure  or  unauthorized  use  in  any  way  by  the 
Subscriber and/or any person associated with the Subscriber or on 
the Subscriber's instructions, the Subscriber shall be solely 
responsible for the consequences. 

44.22. CHANGE IN INFORMATION PROVIDED 
The Subscriber undertakes that he/she shall notify the Bank in the event 
that any information provided to the Bank pursuant to this agreement 
changes. Failure to provide such new information shall entitle the Bank 
to terminate this Agreement. 

44.23. TRANSACTION LIMITS 
Subscription  can  be  done  at  any  SG  Ghana  branch  or  remotely  with 
assistance from the SG Ghana Contact  
The transactions that a Subscriber can access is limited when 
subscription is done remotely. The Subscriber must sign the terms and 
conditions and present it at any SG Ghana branch within 90 days from 
the  date  of  subscription  to  enjoy  all  transactional  functions  of  the 
service. 
 
Subscribers who subscribe remotely and do not complete their terms 
and  conditions  at  the  branch  shall  be  semi  activated  with  limited 
transactions as indicated in the table hereafter. 
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Remote Subscription-Semi activated app 

 
SEMI-ACTIVATED 
MATRIX 

 
Weekly 
Limits 

 
Monthly 
Limits 

 
90 
days 
Limit 

Limit 
per 
transac
tion 

Global:  
All operations 
together 

 
   GHS 
5,000 

 
GHS 5,000 

 
GHS 
5,000 

 
N/A 

 
Account to account 
transfer for same 
customer in 
SG Ghana in Ghana 
Cedis only 

 
 
 

No Limit 

 
 
 
No Limit 

 
 

See line 
Global: all 
operations 
together 

 
 
 
No Limit 

 
Transfer  to another 
beneficiary in 
SG Ghana 

 
GHS 100 

 
GHS 200 

 
See line 
Global: all 
operations 
together  

 
GHS 100 

 
In branch subscrip on-fully ac vated app� �  

FULL ACTIVATED Weekly 
Limits 

Monthly 
Limits 

Annual 
Limits 

Limit Per 
Transactio
n 

Global: All 
operations together 

GHS 
30,000 

GHS 
120,000 

GHS 
1,200,000 

N/A 

Account to account 
transfer for same 
customer  in SG 
Ghana 

 
No 
Limit 

 
No Limit See line 

Global: all 
operations 
together  

 

*” Limit 

 
Transfer to another 
beneficiary in 
SG Ghana 

 
 
GHS 
30,000 

 
 
GHS 
120t000 

See line 
Global: all 
operations 
together  

 
 
GHS 100 

Transfer from 
SG Ghana 
account to other 
banks in Ghana 

 
GHS 
30,000 

 
GHS 
120,000 

See line 
Global: all 
operations 
together  

 
GHS 5,000 

 
 
4.5 Branch Safe Custody 
The Bank receives at its Branches, customer owned articles for storage 
or safe keeping. These are governed by the following terms: 

a. The article must be received from an accountholder of the 
Bank. 

b. We shall not be liable for any damage to or loss of the article 
through any cause howsoever caused unless we are proven to have 
been negligent and did not exercise due care. 
c. The Bank undertakes to exercise reasonable care in storing 
the article and in ensuring that no unauthorized person has access 
thereto; 

d. The Bank shall have a lien over any article deposited with the 
Bank for storage and/or safe keeping for any outstanding charges 
payable to the Bank on account of the service provided by the Bank 
for the storage or safekeeping of such article. The Bank is hereby 
authorized to open any package or envelope containing the article 
and to exercise in respect of the article such rights as the Bank is 
permitted by these General Terms and Conditions to exercise over 
any property over which the Bank has a lien; 
e. The Customer shall certify that any articles/packages 
deposited  with  the  Bank  do  not  contain  any  weapon,  firearm  or 
other explosive device, perishable items, liquids, items prohibi ted 
by law (drugs), legal tender and the likes. 
f. In  the  event  that  we  have  reason  to  suspect  that  the 
articles/packages  contain  any  of  the  prohibited  items,  we  shall 
have the right to open such packages and dispose of them/ report 
to the law enforcement agencies. 
g. In the event of the death of a Customer the Bank will release 
any article deposited by the Customer to the Customer's 
administrators or executors with a certified copy of the Customer's 
Death  Certificate  and  a  valid  grant  of  probate  or  letters  of 
administration, as the case may be and only upon payment of all 
outstanding charges due to the Bank in respect of the storage or 
safe keeping of such articles. 

If you wish to use our Safety Deposit Box Service, additional terms and 
conditions which govern the service will be made available at the time 
of subscription. 
4.6 Bank Charges and Rates 

 

 
 
 
 
a. Bank charges and rates including fees for Kits are available 
in the Bank's tariff guide which is available in all SGGH Branches 
and/or the Bank's website. Charges and rates are subject to change 
and the tariff guides shall be duly updated with any such changes 
for your information. Where applicable such charges or rates would 
be subject to Value Added Tax(VAT) 
b. The subscriber to a Kit shall pay a single charge for the entire 
components in the Kit instead of single charges for the individual 
components in the Kit. 
c. All charges and rates shall be deducted from the Customer's 
Account. 

5. ACCOUNT AND ACCOUNT SERVICES CLOSURE 
a. We will close your account on receipt of a request in writing 
signed by you to do so, but the closure will only be effective after 
you have returned any unused cheques and bank cards, and all un-
cleared cheques or other items deposited have been paid. A request 
by you to close your account will automatically trigger closure of 
all account Services you have subscribed to. 

 
b. Bank  cards  will  have  to  be  cut  into  pieces.  If  you  do  not 
present you card to be cut into pieces and it is used without your 
authority, you shall be held responsible. 

c. You  may  upon  written  request  to  us  instruct  us  to  stop 
providing  other  account  services  to  you  without  closing  your 
account and the Bank would stop providing the said services to you. 
This will however not preclude you from fulfilling any obligations 
you  may  have  accrued  towards  us  when  the  service  was  being 
provided. 
d. If you are subscribed to the Premium offer, you may write to 
the  Bank  and  fill  a  subscription  cancellation  form  to  cancel  the 
subscription 
e. Upon termination, fees due and already charged shall not be 
refunded. 
f. All individual service charges for the various products shall 
begin to apply to the customer if he/she chooses to subscribe to 
any after unsubscribing from the Kit 
g. We  will  on  our  own  volition  close  your  account  or  stop 
offering  any/a  particular  account  service(s)  to  you  upon  giving 
reasonable prior notice to you using your given address and we shall 
not be obliged to give reasons for such action. 

6. BANK'S RIGHTS 
d. Lien 

i. The Bank shall have a general lien over all of your assets in 
its possession, including but not limited to cash, goods, valuables, 
negotiable instruments and movable and immovable property used 
as security for repayment of money whether that money has been 
repaid or not. 
ii. The Bank may realize the assets to offset the debt owed by 
you only after having given you reasonable notice of our intention 
so to do and you have not within the period of notice discharged 
your debt. 

iii. If the Bank proceeds to realize the property under (ii) of this 
clause, you hereby irrevocably appoint us as your attorney for the 
purpose  of  realization  and  shall  do  all  things  necessary  for  the 
effective realization of the assets. Any surplus funds shall be held 
on your account subject to the general terms and conditions. 

iv. Funds in your fixed deposit (local or foreign currency) may 
be used to set off your debt regardless of the fact that it has not 
reached its maturity period 

v. Funds in foreign account may also be used to offset your debt 
and shall be realized at the rate of exchange applicable. We shall 
not be liable for shortfalls caused by exchange rate fluctuations. 
vi. The Bank shall not be responsible or liable in any way for the 
outcome of a realization unless it can be shown that we acted in 
bad faith. 

e. Right of Set off 
In consideration of the Bank providing you with banking/financial 
services and other facilities, you agree that in addition to any other 
general lien or similar right to which we as Bankers may be entitled 
by law, the Bank may at any time and without notice to you combine 
or consolidate all or any of your accounts with/and liability to the 
Bank and set off or transfer any sum or sums standing to the credit 
of any one or more of such accounts in or towards satisfaction of 
any of your liabilities to the Bank on any other account or in any 
other  respect  whether  such  liabilities  be  actual  or  contingent, 
primary or collateral and several or joint. 

f. Other Rights 
i. Any waiver or concession the Bank may give you will not affect 
any of the bank's other rights against you.  

ii. The Bank's right to receive payment from you shall not be affected 
by any dispute between you and a supplier. iii. You must pay all the 
Bank's expenses in recovering any outstanding amounts you owe the 
Bank. 

7. AML/CFT/P COMPLIANCE AND FRAUD PREVENTION 
a. In  accordance  with  the  Anti-Money  Laundering  Act,  2020, 
(Act 1044) together with any modification or re-enactment thereof,  
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b. the  Bank  shall  ascertain  the  source  and  usage  of  funds  to 
protect  both  the  Bank  and  the  Customer's  interest.  The  Bank 
reserves the right to refuse a transaction where the source and/or 
the purpose cannot be verified or justified. 
c. You  consent  to  the  Bank  carrying  out  identity  and  fraud 
prevention checks and sharing information relating to this 
application with the Economic and Organized Crime Office ("EOCO"), 
Financial Intelligence Center or relevant Law Enforcement 
Agencies. Should your account conduct at any time in the future 
reasonably cause the Bank to suspect that your accounts are being 
used for improper purposes; the Bank shall provide details of this 
suspicion  to  the  aforementioned  agencies.  You  understand  and 
agree that the record of this suspicion will then be available to other 
members of these agencies if they carry out checks in your name. 
d. Additional Information and Intra Group Disclosure 

Any request for an operation or any operation realized by the client 
and which appears unusual as regards its amount and/or its complexity 
may be subjected to a request for additional information. 
The client expressively accepts that, for the purpose of 
management of all its requests or operations, informati on can be 
communicated to Societe Generale and/or to one of its specialized 
subsidiaries  located in  France  or  abroad  and  hereby  consents  to 
such communication. The client recognizes that, if necessary, the 
bank can refuse to carry out its request or to execute its operation. 

8. CONSENTS AND AUTHORISATIONS 
a. Credit Reference/Credit Reporting 
The account holder hereby consents and authorizes the Bank to: 

i.  Submit  information  on  credit  transaction  of  the  accountholder 
with Societe Generale Ghana to Credit Bureau licensed under the 
credit reporting Act 2007 ii. Obtain credit reports on the 
accountholder from a Credit Bureau under this Act for purpose of 
credit management 
b. FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) 
i. The  Bank  is  a  subsidiary  of  Societe  Generale,  which  is 
registered as a participating financial institution under FATCA. 
ii. You  hereby  consent  to  the  Bank  ascertaining  your  FATCA 
status  and  forwarding  information  on  your  account  to  the  United 
States Internal Revenue Service. 

 
c. COMMON REPORTING STANDARD 

In accordance with the STANDARD FOR AUTOMATIC EXCHANGE OF 
FINANCIAL ACCOUNT INFORMATION ACT, 2018 (ACT 967). together with 
any  modification  or  re-enactment  thereof,  the  Bank  shall  collect  and 
report information on tax residency to the Ghana Revenue Authority for 
the exchange of information with the relevant jurisdictions. The Bank 
reserves the right to refuse an account relationship if client is unwilling 
to provide the required or accurate information. 

You  hereby  consent  to  the  Bank  ascertaining  your  Common  Reporting 
Standard status and forwarding information on your account to the Ghana 
Revenue Authority. 

d. Third Party Reference 
You consent to the Bank checking by reference to third parties the 
correctness of details given in the application form you have 
completed for opening of the account. 

e. Intra-Group Disclosure. 
You consent and authorize the Bank to submit any information held by 
it on you with its Parent Company Societe Generale S.A, or any of the 
subsidiaries within the Societe Generale Group. 

9. BANK SECRECY/CONFIDENTIALITY/DATA PROTECTION 
a. The Bank will treat all your personal information as private 
and confidential. Nothing about your accounts or your personal details 
will  be  disclosed  to  anyone,  other  than  disclosure  made  at  your 
request  or  consent  and  in  exceptional  circumstances  permitted  by 
law. 

 
b. The Bank will use all reasonable endeavors to ensure that all 
your information regarding all Banking and Financial services. 

 
c. provided to you is kept confidential and is not disclosed to 
any third party. 

 
d. The  Bank  is  however  authorized  to  disclose  information  if 
that disclosure: 
 

i. Is to the Bank's agent who, in our reasonable opinion, requires access 
to  your  information  to  ensure  the  proper  operation  or  provision  of 
services; ii. Is made to the relevant authority where we are obliged under 
a statute, regulation, directive or court order to disclose the information; 
iii. Is made in the course of the provision by SC-GHANA Limited of any 
Service in accordance with this Agreement and any other related 
Agreements  you  may  enter  into  with  us  regarding  the  provision  of 
services. 

 

 
 
 
i.  Is  to  the  Bank's  agent  who,  in  our  reasonable  opinion,  requires 
access to your information to ensure the proper operation or provision 
of services; 

 
10.        AMENDMENT/VARIATION OF THE TERMS AND CONDITIONS 

a. The  Bank  may  at  any  time  amend/vary  these  terms  and 
conditions and give notice of such amendment to customers. Notice 
of amendment may include putting up notices in the Banking hall 
and on our website. 
b. An amendment/variation will not constitute a cancellation of 
this agreement. You are not allowed to vary any of these terms. 

11.        ADDRESSES FOR NOTICES 
The  address  you  supply  on  your  account  opening  form  will  be 
regarded as your chosen address where all notices may be given and 
documents in legal proceedings may be served. You must notify the 
Bank in writing immediately your chosen address changes and cause 
your KYC details to be updated. 

12. FORCE MAJEURE 
The Bank shall not be liable to the Customer or be deemed to be in 
breach of the contract by reason of any delay in performing, or any 
failure to perform, any of its obligations under these General Terms 
and Conditions if the delay or failure was due to any cause beyond 
the  Bank's  control.  Without  prejudice  to  the  generality  of  the 
foregoing,  the  following  shall  be  regarded  as  causes  beyond  the 
Bank's  control:  acts  of  God,  national  emergency,  war,  prohibitive 
governmental  action,  riots  strikes,  civil  disturbance,  storm,  fire, 
flood, earthquake, terrorists' activities and bomb explosion. 

13. APPLICABLE LAW AND JURISDICTION 
a. These  General  Terms  &  Conditions  and  any  agreement  in 
relation to them shall be constructed and governed in all respects by 
and  in  accordance  with  the  Laws  of Ghana  and  the  Customer 
irrevocably submits to the jurisdiction of the Ghanaian courts. 
b. Notwithstanding what is stated herein above, the Bank may 
bring any action against the customer in relation to the Customers' 
accounts(s) before the courts of any other jurisdiction as it deems fit 
and nothing shall preclude the Bank from taking any  such action or 
proceeding against the Customer in one or more jurisdiction either 
concurrently or not. 

14. DECLARATION  
 

I/We………………………………………………./…………………………………………………………… 
Understand and agree that: 
The account is opened and operated in accordance with the 
directives laid down by its statutory regulators (Bank of Ghana) from 
time to time. I/We confirm having received and read the general 
terms and conditions governing the accounts and agree to comply 
with them/any other rules that may be in force from time to time. 
l/We confirm having read the Societe Generale Ghana Ltd tariffs by 
which we agree to abide. l/We also understand that tariffs are subject 
to change without prior notice to us. 
I/We hereby agree that Societe Generale Ghana Ltd shall share all the 
information about my/our account/ deposits with its group companies 
and Credit Reference Bureaus. 
l/We authorize Societe Generale Ghana to deduct/debit my/our 
Account  with  any  charges  as  the  law  may  require.The  declarations 
given in this form by me/us are true and I/We shall be held responsible 
for same at all time. 
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FOR BANK USE ONLY 

IBFS CUSTOMER SEGMENT CODE 

AUTHENTICATION FOR POLITICALLY EXPOSED PERSONS  

If customer has any US indicia?   YES 
If customer has US indicia, ensure customer fills relevant documentation on FATCA i.e. (W-9 Form + Waiver) and request Compliance
Dept. approval. On receipt of Compliance approval tick below, 
Specified US PERSON    YES 

If customer does not have any US indicia? tick Compliant Non US Person   

Any other relevant information :

Any other relevant information :

Common Reporting Standard (CRS) STATUS TAX NON RESIDENT TAX RESIDENT

Applicant source of funds generated from high risk jurisdiction YES NO
Additional Accounts: For additional account ensure FATCA documentation is received for pre-existing accounts. If not, do not open the
account. 
CUSTOMER RISKED CLASSIFICATION 

Kindly choose the appropriate rating below based on the FCCR rating indicated
 * FOR PEP ACCOUNTS PREFER TO THE HEAD OF PRIVILEGE BANKING

PEP  Sensitive Public Officer (SPO)   N/A   

Low Risk   Medium Low Risk   Medium High Risk   High Risk   
For PEP/SPO customers seek approval from MD through Compliance with required documentation. For MH/HR customers. Seek approval
from Compliance 
ACCOUNT OPENED BY: 

NAME

SIGNATURE DATE (DD/MM/YYYY)

DEFERRAL OF DOCUMENT(IF ANY) AUTHORIZED BY:  

NAME

SIGNATURE DATE (DD/MM/YYYY)

DOCUMENT VERIFICATION CARRIED OUT BY: 

NAME

SIGNATURE DATE (DD/MM/YYYY)

ACCOUNT OPENING AUTHORIZED BY: 

NAME

SIGNATURE DATE (DD/MM/YYYY)

FOR PEP/MED HIGH/HIGH RISK CATEGORY: AUTHORIZED BY :AMLO/CCO 

NAME

SIGNATURE DATE (DD/MM/YYYY)

FOR PEP CATEGORY AUTHORIZED BY MD/COO/DMD  

NAME

SIGNATURE DATE (DD/MM/YYYY)
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MANDATORY DOCUMENT BRANCH MANAGER
VERIFICATION

AMLO/RCO
VERIFICATION

(Y/N) 
BEFERRED N/A

Duly completed account opening forms

Specimen signature card duly completed

2 Recent passport photographs

 ID of the account holder/allowed 
representative/proxy/power of attorney holder: 
Ghanaian Passport, International Passport, Driver's
license or, Valid Ghanaian Voters ID, SSNIT ID.

Ghanaian ID’s verified using Gvive
Foreign Passport verified by Compliance-using 
Worldcheck

Identification Self- Certification Document (for id’s 
presented other than Passports)

Resident/Work Permit valid for at least 6 months (from 
Non Ghanaians)

Admissible proof of address (account holder/allowed 
representative/proxy/power of attorney holder) (dated in 
the last 3 months) and Issued by a recognized public 
organization) 

 Electricity, water, gas bills
 OR: Fixed line or mobile phone subscription bills
 OR: Rental contract or If free of charge lodge : 

certificate of accommodation + ID card of landlord + 
valid proof of accommodation address – 

 Plus Ghana Post Digital Address and Gvive verification
of GPS Address

Plus call visit report (for Medium High and High AML/CFT 
risks clients

Location Address Self-Certification Document
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Admissible proof of activity and income/revenue 
supporting documentation (for account holder/ allowed 
representative/proxy/power of attorney holder)
(mandatory for Medium High and High AML/CFT risks 
clients) 
 Employees: Latest pay slip  or latest Income tax 

declaration certificate or appointment letter stating 
expected salary (for salaried accounts)

 Students: Valid student card or certificate of school 
attendance – (for student accounts)

 Pensioners: Pension letters from SSNIT, Employee or 
Association

 Tax documentation from GRA justifying income.
 For Professionals: A merchant/professional id card 

and/or an extract from trades register.
 OR: an extract of jobs register and/or an artisan

professional card
 OR: an extract of registration in certain orders

(doctors, lawyers, real estate agent etc...)
For Low and Med-Low AML/CFT risk clients
the above if available is collected or the following is 
acceptable; 

 Oral declaration captured by the RM and signed 
off by the client in the account opening form. 

Admissible proof of Wealth supporting documentation (for
account holder/ allowed representative/proxy/power of 
attorney holder)
(mandatory for High AML/CFT risks clients) 

 Declaration of Means Form – may be signed by 
the RM after discussions with the client or signed
directly by the client. 

Additional documents for PEP/SPO. 
For pep accounts refer the file immediately to the head of 
privilege banking to complete the on-boarding.
 Signed self-declaration - Declaration of Means Form
  Search for reliable and independent information on the 
client's wealth / origin of wealth: conclusive 
documentation provided by the client, recognized media, 
public data,newspaper information etc. A detailed and 
signed report from the account manager. 
 Detailed PEP/SPO form signed by the RM and Head, 
Privelege/Head, Retail. (In case of doubt about the 
information of the wealth and in particular information 
relating to its transparency and its compliance, it is 
necessary to collect supporting documents (ex: evidencing
savings, inheritance, sale of real estate property, sale of 
business, donation, life insurance, gaming profits)
Copy of the FORCES ON LINE check for person having 
authority over the account, i.e for account holder/ allowed 
representative/proxy/power of attorney holder (check on 
embargo and international sanctions lists)            
    Negative Hit               Positive 
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Copy of the VIZIR (Ex OCR) check for person having 
authority over the account, for account holder/ allowed 
representative/proxy/power of attorney holder (PEP 
identification)   
        NEGATIVE                POSITIVE  
If positive, ensure approval is received from Compliance 
and MD for PEP identified Person

Additional Checks.
Mandatory for Medium High and High AML/CFT 
risks/PEP/SPO) 

 Copy of the World-Check
 Copy of Factiva
 Extract of Negative News Media Checks (Google

and other Checks). 
 Verification by the AMLO with respect to sources

of negative news)
           Negative              Positive  

CRS supporting documentation 
TIN Number/National ID Number and Copy

• Self certification collected is Valid and 
Reasonable

Yes    No

Tax Identification Number (TIN)/National ID Number and 
Copy

FATCA supporting documentation 
W-9 form (if the client is a specified US person) Plus A 
Waiver to lift banking secrecy 
W-8BEN form (if the client is a non specified US 
person but presents US Indicia) Plus 
Justification/Evidence approved by Compliance
(RCO) 

 No document required if client is a no US Indicia and
presents a non-US identity card. 

 Additional Account: FATCA supporting 
documentation must be received for pre-existing 
account.

 Additional Account: Ensure that customer’s KYC 
information and documentation provided is in line
with that already given for pre-existing account. 

 Additional Account: If it is not in line, KYC information
and documentation given for pre-existing account 
must be  reviewed and updated to match the new 
account

  Additional account: Ensure the same Bank customer
account id is used for consistency and account 
numbers linked to the customer id.
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